
New SPECTRUM Country Oaks 1 Contract  
begins November 27, 2024 

 
Cable 
We all currently have Spectrum Cable included in our monthly condo fee.   
 
2 cable boxes are included in the contract: 
• I already have 2 cable boxes - you need to do nothing to get the additional channels 

on the list sent to you by Spectrum.  The additional channels will automatically be 
available on November 27, 2024. 

• I only have 1 cable box and would like a 2nd one -, please call Spectrum 1-855-326-
5115 and let them know the contract is under Country Oaks 1, and they will ship one 
to you free of charge. 

• If you have more than 2 cable boxes, there is an additional charge billed directly to 
you. 

 
Internet 
 
Spectrum Internet Gig (speeds up to 1Gbps + home wifi) will be included effective 
November 27, 2024: 
 
1 modem is included in the contract: 

• I already have Spectrum Internet – you need to do nothing. 
• I want to order Spectrum Internet - please call Spectrum 1-855-326-5115 and let 

them know the contract is under Country Oaks 1, and they will ship the modem to 
you free of charge. REMEMBER to cancel your internet after you install your 
Spectrum modem and confirm it is working, 


